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C A No. Applied for
Complaint No. 24/2026

In the mattelt of: . .
Abdul Qadir I ....... Complainant
VERSUS
BSES Yamuna Power Limited : NI Resplondent
Quorum: 3
—

1. Mr. P.K. Agrawal, Member {Legal)
2. Mr. S.R. Khan, Member (Technical)

Appearance:

1. Mr.A.C Tiwari, Counsel for the com.pllainant
2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. A kshat ;. Ag8a 'wal, Op
behalf of BYPL

QORDER
Date of Hearing; 16" April, 2026
Date of Order:20th April, 2026

Order Pronounced By:-Mr.P.K Agrawal, Member (L egzal )

1. The brief facts of the grievance are that the cornplainant ¢ iPP“ﬁfd for new
electricity connection vide request no. 8008024677 at pre; MiSES: no. 6631-
6632, Fourth Floor, ShiddiPura, Ahata Kidlara, Charme lian R »ad, E3ara Hindy
Rao, Delhi-110006. It is also his case that OP rejiected his application for
new connection on the grounds of “Auto cancel clue to non. Visit,/exceed 30

days or Applicant call not received”. 0
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The complainant also submitted that earlier CA no. 15234761. 5 Was installeq
at his premises but due to some financial loss he coulc | not Pay the
electricity bills and the said connection was disconnected by the OP. Later
on he approached PLA and deposited 50% of the total bill amouypnt,
thereafter he applied again for new electricity connection bi uf OP rejecteq

the same without any valid reason.

The respondent in its reply against the complaint of the > €OMplainant
submitted that the complainant is seeking new domes 3tiC electricity
connection of 1 KW at premises no. 6631-6632, Fourth Floo I, Shiddipura,
Ahata Kidara, Chamelian Road, Bara Hindu Rao, Delhi-11000 6 vide request
no. 8008024677. However, the said application was auto-car elled due to
non-visit/ expiry of the prescribed processing period exceedi: ng 30 days, as
the applicant did not received call. Thereafter, the complainar 1t submitted ,
fresh application vide Order No. 8008121420.
Reply further submitted that the address of the complainant » was inspected
on 3(0.01.2026 and it was abscrved that:-
(i) The building falls within the list of Seismic/ Uns safe bui]dings
as per letter dated 08.09.2022 @ serial No.16.
(ii)  Structure of the building is Ground+ Mezzanine+ 5 Floors.
(it)  Height of building exceeds 15 meters, therefor ‘e, fire safety
Clearance/ Fire NOC is mandatory.
(iv)  Six electricity connections exist in the building; h¢ >wever, those
are old sanctioned connections.
(v)  Same-site dues are outstanding in respect of the disconnected
connections bearing CA No. 152347615 and CA N o. 100465343
Both connections were disconnected due to non ) payment and
the final bills were raised showing arrears of Rs . 7,464/- and
Rs. 6,200/ - respectively. Both connections stand ir 1 the name of
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(vi) Eiiforcement dues exist

4(N 690955 were raised sh
Ri3, 15,683/ - respectively.

To process tih te.application of new elec

first:- ,

a. Remove:s eismic building objection

b. Clear ouftsstanding dues and enforc

c. Produce Fire Safety Clearance.

d. A fresh application has to subr

objection i,

3. The complainzint in its rejoinder refute

the responden t. [t is stated that the repl
verified nor di1ly signed by the compet
in the eyes of’ law. That the responde
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: Of hearing, the counsel for the complainant agreed to make
t of

en the dues pending to his portion of the property only.

ing t
ding he Other objections of OP, the forum finds as under:

)
respP ndent has raised objections regarding the building being

a seismic/unsafe structure and the requirement of Fire

IClearance-
afe . . . Lo

2 5 ty Norms and statutory compliances are important, it is also
at t . . . .

h he fespondent has already sanctioned electricity connections in
e buj,. : .

af’! ulldlng to other occupants. In such circumstances, denial of
ion . .

ction to g, complainant alone, without uniform enforcement, would

ra _
AT ang discriminatory.

)fore’

)mpla

the respondent cannot seleérively apply such conditions to deny

Ngp ..
Ant’s application.

the “OMplainant is ready to pay the remaining dues, therefore, we
-find any hurdle in releasing the new electricity connection as applied

Yy the Colhplainant. The complainant cannot be burdened with the dues
rd partieg

ORDER

plaint is afiowed. OP is directed to release the new electricity
m a5 applied for by the complainant vide request no. 8008024677 New
420) at premises no. 6631-6632, Fourth Floor, ShiddiPura, Ahata
Chamelian Road, Bara Hindu Rao, Delhi-110006 after completion of
nmercial formalities as per DERC Regulations 2017 and payment of all

ing dues on the premises and pertaining to the complainant.
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lian
OP is further directed to file cor *P e 'eport within 21 days of the action

taken on this order.

s
If the Order is not appealed agair st Within the stipulated time, the same shall

be deemed to have attained finall: V-

Any contravention of these Orc €75 ' Punishable under Section 142 of the

Electricity Act 2003.
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(s.R-RkHAp LV (P.K.AGRAW)&L)
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